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        Date 
 
John Smith 
123 Main Street 
Anytown, CT  06060 
 

Important Notice – Your Current Supplier Rate Ends on [date] 
 
Dear Mr. Smith: 
 

As required by Connecticut state law, [Company] is providing notice that your Fixed plan for electric 
generation services with [Company] will end on [customer’s next meter read date].  Your current 
generation rate is $0.0000/kWh.  If you choose to stay with [Company], your service plan will convert to a 
[Fixed plan for a term of _ billing cycles, which means your generation rate will remain fixed until [date] and 
the rate will be $0.0000/kwh].   

 

The rate of $0.0000/kWh will be applied to electricity used during your next billing cycle or until 
[date].   

 
Contact us at xxx-xxx-xxxx for more information about your generation rate and options.  If you 

wish to discontinue your electric generation service from [Company], you must choose another Electric 
Supplier or return to [CL&P/UI’s] Standard Service.  You can return to Standard Service within 72 hours by 
contacting [CL&P/UI].  Visit www.EnergizeCT.com for more information about choosing an Electric Supplier.   

 

You have selected to receive notice about your rates and service plan by [method selected by 
customer].  Under Connecticut law, you may elect to receive written notification by U.S. mail, e-mail, text 
message, cell phone application, or third-party notification service.  To change your method of notification, 
please [provide info for customer to change method].  

 

      Sincerely, 

      [Company] 

 

http://www.energizect.com/
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